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ZOHO APPLICATIONS ECOSYSTEM
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Web Analytics

BUSINESS INTELLIGENCE

CUSTOMER SUPPORT

Help Desk & Remote Assistance
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CRM Field Services & loT

EI

Analytics
Self service Bl, NLP, ML,

Marketing Campaigns Marketing Automation

Pipeline management,
Automation, Custom
solutions, Customisation

Field sales management,
Inventory, Connectivity

Email campaigns, Social
media, Event management,
Surveys

Journey builder, Campaigns,
Connectors, Personalisation testing

A/B, Heat maps, App

Cases, Portal, KB, Service desk,

Customisation, Screen sharing

Data prep, Embedded
analytics and Mobile Bl

Zia- Al framework | Marketplace
Data APl | Mobile Apps
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BUSINESS PROCESS
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Email and Office Project Management Collaboration Creator Catalyst Zobot Flow Orchestly

Zoho mail, Zoho show, Traditional, Agile, Deliver, Enterprise social network, Online Low-code platform, Serverless, Web hooks, Bot framework Integration, Custom Analytics, Business

ISO 27001, ISO 27017 | ISO 27018 Certified

| / E
10 Global Datacenters (Self-managed) | 2000 Global Partners

Zoho writer, Zoho sheet Plan, Customisation file management, Messenger, Deluge script builder REST APIs workflows, Usage reports process management,
Video meetings Process automation
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HCM Recruitment Expenses Accounting* Invoicing Payroll* Subscriptions & Checkout Inventory

Recurring/Metered billing, Dunning
management, Billing automation,
ACH payments and Integrations

Warehouse management,
Order fulfilment, Reporting
and Analytics

Statutory compliances,
Payroll automation
and Reporting

Onboarding, Employee
portal, Performance,
L&D, Cases

Sourcing, Applicant
tracking, Workflows
and Interviews

Receipt scanning, Corporate
card integrations, Auditing
and Multi-level approvals

Client portal, Banking,
Estimates, Purchase
orders, Automation

Multi-currency,
Payments, Estimates
and Client portal

@41 1One - Bringing more than 45 apps on a single platform. The Operating System of Business

* Avalable I Iimited countrles. Visit prodiuct
wabsite for more Information.



